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Personal Information 

Work Address: 200 1st St SW 
Rochester, MN 55905 

Email Address: Puspitasari.Ajeng@mayo.edu 

   
 

 
 

     
  

Present Academic Rank and Position 
 

Clinical Director and Psychologist - John E. Herman House, Mayo Clinic, 
Rochester, Minnesota 

05/2017 - Present 

Senior Associate Consultant - Department of Psychiatry & Psychology, Mayo 
Clinic, Rochester, Minnesota 

05/2017 - Present 

Assistant Professor of Psychology - Mayo Clinic College of Medicine and 
Science 

11/2017 - Present 

Clinical Director - Adult Transitions Program, Department of Psychiatry & 
Psychology, Mayo Clinic, Rochester, Minnesota 

06/2018 - Present 

 

  

Education 

University of Minnesota-Morris, Minnesota - BA, Anthropology, Sociology, Human 
Services, Psychology 

2004 - 2007 

University of Wisconsin-Milwaukee, Milwaukee, Wisconsin - MA, Clinical 
Psychology 

2007 - 2012 

University of Wisconsin-Milwaukee, Milwaukee, Wisconsin - Ph.D., Clinical 
Psychology 

2012 - 2015 

Alpert Medical School-Brown University, Providence, Rhode Island - Internship, 
Predoctoral Training 

2014 - 2015 

Indiana University, Indiana - Research Fellowship, Implementation Science 2015 - 2016 
 

  

Additional Education 

DBT Skills 
Letter of Completion 
DBT Skills with Marsha Linehan Online Course  

05/2018 

ACT III: Mastering ACT 
by Robyn Walser, PhD 
Praxis CET , Minneapolis, Minnesota 

06/2018 - 06/2018 

 

  

Certification 

Board Certifications 

Mayo Clinic Quality Academy 

Mayo Clinic Quality Fellow: Bronze Level Certification 2017 
 

  

Licensure 

Minnesota LP6254  (Psychologist) 2018 - Present 
 

     

  

Honors and Awards 

Multi-Ethnic Student Program Academic Excellence - University of Minnesota, 
Morris, Minnesota 

2004 

Graduate Teaching Fellowship - University of Wisconsin, Milwaukee, Wisconsin 2007 - 2012 

Scholars of the College award - University of Minnesota, Morris, Minnesota 2007 

John and Lynn Schiek Research Awards - University of Wisconsin, Milwaukee, 
Wisconsin 
Student Principal Investigator 

2011 - 2013 
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Graduate School Travel Award - University of Wisconsin, Milwaukee, Wisconsin 2011 

Outstanding Doctoral Student Professionalism Award - Milwaukee Area 
Psychological Association, Milwaukee, Wisconsin 

2012 

The Margaret Bernauer Psychology Research Award - Wisconsin 
Psychological Association, Milwaukee, Wisconsin 

2012 

Senate Appropriations Committee Travel Grant - University of Wisconsin 2012 

Graduate School Travel Award - University of Wisconsin, Milwaukee, Wisconsin 2012 

Graduate School Travel Award - University of Wisconsin, Milwaukee, Wisconsin 2013 

The Chancellor's Golda Meir Library Scholar Award Nominee - University of 
Wisconsin, Milwaukee, Wisconsin 

2013 

Senate Appropriations Committee Travel Grant - University of Wisconsin, 
Milwaukee, Wisconsin 

2013 

Department of Psychology Summer Research Fellowship - University of 
Wisconsin, Milwaukee, Wisconsin 

2013 

Distinguished Dissertation Fellowship - University of Wisconsin, Milwaukee, 
Wisconsin 

2013 

Full Tuition Scholarship - Beck Institute, Bala Cynwyd, Pennsylvania 2015 - 2016 
 

     

  

Previous Professional Positions and Major Appointments 

Research Associate - Department of Psychological and Brain Sciences, Indiana 
University, Indiana 

2016 - 2017 

Research Associate - Rogers Memorial Hospital, Milwaukee, Wisconsin 
Clinical Effectiveness Department 

2016 - 2017 

 

     

  

Professional Memberships and Societies 
 

     

    

Professional Memberships and Services 

ACBS Process-Based Therapy Special Interest Group   

Chair/Co-Chair 03/2021 - Present 

American Psychological Association  

Member 2007 - Present 

Association for Contextual Behavioral Science  

Member 2014 - Present 

Association for Women in Psychology  

Member 2017 - 05/2018 

Member 2017 - 12/2018 

Association of Behavioral and Cognitive Therapies  

Member 2009 - Present 

Brown University  

The Warren Alpert Medical School  

Member, Diversity Committee 2014 - 2015 

Department of Psychology, University of Wisconsin, Milwaukee  

Graduate Student Representative 2012 - 2014 

Indonesian Young Professional Organization  

Mentor 2015 - 01/2017 

Midwestern Psychological Association  

Member 2012 - 2014 

Minnesota Psychological Association   

Member 12/2018 - Present 

Sigma Xi, The Scientific Research Society  
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Associate Member 2012 - 2016 

Society of Implementation Research Collaboration (SIRC)  

Member 2014 - Present 

Chair, New Investigator Network of Expertise 2015 - 05/2017 

Wisconsin Psychological Association  

Member 2010 - 2014 
 

     

    

Journal Responsibilities 
 

     

  

Journal Editorial Responsibilities 

Implementation Science  

Ad Hoc Reviewer 2015 - 2016 
 

     

  

Journal Other Responsibilities 

Implementation Research and Practice  

Ad Hoc Reviewer 08/2020 - 09/2020 

Psychiatry Research  

Reviewer 05/2020 - Present 

The Journal of Pediatrics  

Invited Reviewer 01/2021 
 

  

Education Interests and Accomplishments 
 

  

Curriculum and Course Development 

Student Assessor 
Administered, scored, interpreted and presented written and oral reports for 
several projective and objective assessment instruments for children and adults 
Practicum in Projective and Objective Assessment, Psychology Clinic, University 
of Wisconsin 
Milwaukee, Wisconsin 

2010 - 2011 

Student Therapist 
Provided outpatient evidence-based psychotherapies (EBPs) for depression, 
anxiety disorders, couple distress, and eating disorders. EBPs included 
Behavioral Activation, Acceptance and Commitment Therapy, Cognitive 
Behavioral Therapy for eating disorder 
Psychology Clinic, University of Wisconsin 
Milwaukee, Wisconsin 

2011 - 2012 

Pre-Doctoral Externship 
Behavioral medicine Extern 
Department of Trauma and Critical Care Surgery, Department of Transplant 
Surgery, Department of General Surgery and Plastic and Reconstructive Surgery 
Medical College of Wisconsin, Wisconsin 

2012 - 2013 

Pre-Doctoral Practicum  
Clinic Director Assistant  
Psychology Clinic 

2012 - 2013 

Pre-Doctoral Externship 
Peer supervisor 
Behavioral Activation Specialty Clinic 

2013 - 2014 

 

     
  

Teaching  

Introduction to Social Psychology 
Teaching Assistant 
University of Wisconsin 
Milwaukee, Wisconsin 

2008 - 2010 

Introduction to Social Psychology 
Teaching Assistant 

2010 - 2012 
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University of Wisconsin 
Milwaukee, Wisconsin 

Campus Connect Suicide Prevention GatekeeperTraining 
3-hour workshop 
For School of Information Studies at the University of Wisconsin 
Milwaukee, Wisconsin 

04/2011 

Campus Connect Suicide Prevention Gatekeeper Training 
3-hour workshop 
For Academic advisors at the University of Wisconsin 
Milwaukee, Wisconsin 

07/2011 

Experimental Social Psychology 
Teaching Assistant 
University of Wisconsin 
Milwaukee, Wisconsin 

2012 

Behavioral Activation 
2-day workshop 
The Terminal Master's Program in Clinical Psychology at the University of Gajah 
Mada 
Jogjakarta, Indonesia 

06/2012 

Behavioral Activation 
2-day workshop 
The Association of Clinical Psychologists (Ikatan Psikologi Klinis)  
Jakarta, Indonesia 

06/2012 

Maximizing Your Effectiveness in Behavioral Activation for Latinos with 
Depression 
3-hour workshop 
National Association of Social Worker Wisconsin Chapter 
Brookfield, Wisconsin 

10/2012 

Using Behavioral Activation to Bridge the Gap Between Inpatient and Outpatient 
Mental Health Care Project 
5-hour Online training 
Train-the-trainer 
Uppsala, Sweden 

12/2012 

Coping with Emotions Post Bariatric Surgery 
Invitational Lecture 
Froedert Hospital Bariatric Surgery Support Group 
Wauwatosa, Wisconsin 

03/2013 

Living a Meaningful Life with Epilepsy 
Invitational Lecture 
Froedert Hospital Epilepsy Support Group 
Wauwatosa, Wisconsin 

04/2013 

Behavioral Activation: Level 1 Training 
3-day workshop 
The Association of Clinical Psychologists (Ikatan Psikologi Klinis) 
Jakarta, Indonesia 

06/2013 

Evidence Based Treatment for Depression 
Invitational Lecture 
University of Gajah Mada 
Jogjakarta, Indonesia 

06/2013 

Being a Scientifically Informed Mental Health Provider: Awareness of Recent 
Changes in the Diagnostic System and Evidence Based Treatment for Depression 
Invitational Lecture 
University of Pancasila 
Jakarta, Indonesia 

06/2013 

Acceptance and commitment therapy and weigh management 09/2014 
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Invitational Lecture 
Miriam Hospital Behavioral Medicine Clinic Case Conference Series 
Providence, Rhode Island 

Suicidality among chronic pain patients 
Invitational Lecture 
Miriam Hospital Behavioral Medicine Clinic Case Conference Series 
Providence, Rhode Island 

12/2014 

Even when we're miles apart: Initial efforts to disseminate Behavioral Activation 
treatment for depression through online training 
Invitational Lecture 
Clinical Division Colloquium Series 
Indiana University, Indiana 

02/2015 

Acceptance and mindfulness strategies for women with perinatal mood and 
anxiety disorders 
Invitational Lecture 
Women and Infants Hospital 
Providence, Rhode Island 

04/2015 

Implementing Measurement-Based Care for Depression 
4-hour Training 
Community Mental Health Clinics (Centerstone), Indiana and Tennessee 
Indiana 

12/2015 

Implementing Measurement-Based Care for Depression 
5-month Consultation Series 
Community Mental Health Clinics (Centerstone), Indiana and Tennessee 
Indiana 

01/2016 - 04/2016 

Additional Behavioral Strategies to Target Inactivation in Behavioral Activation 
Treatment for Depression 
Invitational Lecture 
Cognitive and Behavioral Therapies Graduate Practicum 
Indiana University, Indiana 

01/2016 

Behavioral Activation Treatment for Depression 
Invitational Lecture 
Intervention and Evaluation Graduate Course 
Indiana University, Indiana 

02/2016 

Introduction to Behavioral Activation 
Invitational Lecture 
Cognitive and Behavioral Therapies Graduate Practicum 
Indiana University, Indiana 

09/2016 

From stuck to unstuck: How all staff members can use Acceptance-Based 
metaphors to help rehab patients appreciate context and change behavior 
Workshop 
The American Association of Cardiovascular and Pulmonary Rehabilitation 
Annual Meeting  
New Orleans, Louisiana 

09/2016 

Dissemination and Implementation Science 
Invitational Lecture 
Foundations of Clinical Science Undergraduate Course 
Indiana University, Indiana 

04/2017 

Implementing Measurement-Based Care for Social Work Practice within Mayo 
Clinic 
Department of Social Work Clinical Education Series 

09/21/2018 

Introduction to Acceptance and Commitment Therapy  
4-hour workshop  
Mayo Clinic Social Work Department Continuing Education Meeting 

01/07/2019 

Introduction to Acceptance and Commitment Therapy  01/15/2019 
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4-hour Workshop  
Mayo Clinic Social Work Department Continuing Education Event 

Introduction to Behavioral Activation 
8-hour workshop and 8-hour supervision  
Chinle Hospital - Indian Health Services 

03/05/2019 - 03/06/2019 

Implementing Behavioral Activation Across Mental Health Setting 
4-hour workshop  
Minnesota Psychological Association  

09/06/2019 

Putting Implementation Science into Practice: Strategies to Integrate Evidence-
Based Psychotherapy Across Behavioral Health Setting 
Mayo Clinic Department of Psychiatry and Psychology Grand Rounds 
Rochester, Minnesota 

11/13/2019 

Rapid Implementation of Telehealth in Response to the COVID-19 Pandemic 
Current State and Future Directions  
Mayo Clinic Department of Psychiatry and Psychology Grand Rounds  
Rochester, Minnesota 

10/14/2020 

Integrating Behavioral Activation for Patients who Receive Orthopedic Surgery 
Washington University of St. Louis 

04/05/2021 - 04/26/2021 

 

     

  

Mentorship 

Navarro, Elena (Undergraduate / Graduate Student) 
Description:  
Current Status: Research Associate  
Outcome: Graduated  

05/2015 - 05/2016 

Kassab, Hannah (Undergraduate / Graduate Student) 
Description:  
Current Status: Research Assistant  
Outcome: Graduated 

05/2016 - 05/2017 

 

     

  

Academic Career Development 

Collaborative Assessment to Manage Suicidality Training  02/2018 - 03/2019 

DBT Skills Course  03/2018 - 05/2018 

ACT III - Mastering ACT  06/2018 - 06/2018 

Dialectical Behavior Therapy Comprehensive Implementation and Training 
Initiative  

10/2019 - 10/2019 

Case Formulation and Treatment Planning in Dialectical Behavior Therapy  
Association for Behavior and Cognitive Therapy Annual Conference 
Atlanta, Georgia 

11/2019 

Dialectical Behavior Therapy for Substance Use Disorder  01/2021 - 01/2021 

From Ally to Antiracist  02/2021 - 03/2021 

Suicide Prevention in Healthcare Settings  02/2021 

Dialectical Behavior Therapy-Informed Interventions for Psychosis  04/2021 - 04/2021 
 

     

  

Institutional/Departmental Administrative Responsibilities, Committee Memberships 
and Other Activities 

Mayo Clinic in Rochester 

Department of Psychiatry and Psychology Diversity and Inclusion Committee  

Invited Member 05/2020 - Present 

Department of Psychiatry and Psychology Research Committee  

Invited Member 08/01/2020 - Present 

Digital Health and Platform Committee  
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Interim Member 12/18/2020 - Present 

Activities at Other Institutions 

Society of Implementation Research Collaboration   

Chair of New Investigator Network of Expertise 2015 - 2017 
 

     

  

Presentations Extramural 

National or International 
 

 

Invited 
 

 

How We Built This: Strategies for Developing Your Mentoring, Research, and 
Community Networks in D&I Science 
Invited Presentation  
Association for Behavior and Cognitive Therapy Annual Conference 
Atlanta, Georgia 

11/21/2019 

Building Resilience and Psychological Flexibility in Everyday Life 
Invited Presentation 
University of Diponegoro Webinar National SDGs Series 2020 
Indonesia 

07/2020 

The Role of Social Support and Connection to Promote Mental Health Recovery  
Invited Lecture 
Universitas Diponegoro  
Indonesia 

08/2020 

Teletherapy: Current and Future Trend in Mental Health Care 
Invited Lecture  
Universitas Diponegoro  
Indonesia 

08/2020 

Oral 
 

 

Activating Through the Internet: Results of Online Training of Behavioral 
Activation Techniques. In J. Kanter (Chair), Getting Clinical Behavior Analytic 
Interventions Out of the World-Wide Community: Internet-based Training Methods 
for Behavioral Activation, Functional Analytic Psychotherapy and Acceptance 
Commitment Therapy 
Annual Meeting of the Association for Behavioral Analysis International 
Denver, Colorado 

05/2011 

A Randomized Pilot Investigation of an Online Behavioral Activation Walking 
Intervention 
Annual Meeting of the Midwestern Psychological Association 
Chicago, Illinois 

05/2013 

The Implementation and Outcomes of Active Learning Strategies in an Online 
Training of Behavioral Activation Treatment for Depression 
Annual meeting of the Midwestern Psychological Association  
Chicago, Illinois 

05/2013 

A randomized controlled trial of an online, modular, active learning training 
program for behavioral activation treatment for depression 
Annual Meeting of the Association of Behavioral and Cognitive Therapies 
Philadelphia, Pennsylvania 

11/2014 

Lessons Learned: The Development of Online Training Programs for Behavioral 
Activation Treatment for Depression 
Annual meeting of the Association of Behavioral and Cognitive Therapies 
Chicago, Illinois 

11/2015 

What worked and how to make it better: Therapists' qualitative feedback on self-
paced versus trainer-led behavioral activation online training 

06/2016 
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The Association for Contextual Behavioral Science 
Seattle, Washington 

Multi-modal residential treatment for young women struggling to transition into 
adulthood due to symptoms of depression 
Annual convention of the Anxiety and Depression Association of America 
San Francisco, California 

04/2017 

Transitioning From Graduate Student to Postdoc and Early Career 
Society of Behavioral Medicine 

05/03/2018 

Individual and Organizational Factors Associated with Measurement-Based Care 
Use among Community Mental Health Providers 
Association and Behavioral Cognitive Therapy Annual Convention  

11/18/2018 

Measurement-Based Care for Depression: Understanding the Current State and 
Large Scale Implementation Efforts 
Association of Cognitive and Behavioral Therapy Annual Convention  

11/18/2018 

The crucial bridge: The effectiveness of a transitional program for adults recently 
discharged from psychiatric hospitalization 
Mayo Clinic-Karolinska Institutet Annual Scientific Research Meeting 
Stockholm, Sweden 

09/23/2019 

Implementation of Process-Based Cognitive and Behavioral Therapy in 
Residential Treatment Program for Adults with Serious Mental Illness 
Oral Presentation  
Association for Contextual and Behavioral Science World Conference 
New Orleans, Louisiana 

07/2020 

Can Group Therapies be Done During a Time of Social Distancing?  
Oral Presentation  
Mayo Clinic Integrated Behavioral Health Conference 2020 
Rochester, Minnesota 

08/2020 

Poster 
 

 

Developing a Role-Play Competency Assessment for the Training of Behavioral 
Activation Therapists 
Annual Meeting of the Association of Behavioral and Cognitive Therapies 
Toronto, Ontario, Canada 

01/2011 - 11/2011 

The Development of a Role-Play Competency Measure to Evaluate Outcomes of 
a Behavioral Activation Online Training 
Annual Meeting of the National Institute of Health on the Science of Dissemination 
and Implementation  
Bethesda, Maryland 

03/2012 

Users' Satisfaction of an Online Behavioral Activation Walking Intervention  
Annual meeting of the National Conference on Undergraduate Research 
Ogden, Utah 

03/2012 

Development of a Gold Standard for the Assessment of Behavioral Activation 
Skills: A Quantitative and Qualitative Analysis 
Annual meeting of the association of Behavioral and Cognitive Therapies 
National Harbor, Maryland 

11/2012 

Weekly Average Daily Steps Change in an Online Behavioral Activation Walking 
Intervention 
Annual Meeting of the Association of Behavioral and Cognitive Therapies 
National Harbor, Maryland 

11/2012 

Trainer-led vs self-paced online training: Trainees' satisfaction towards to type of 
behavioral activation online training 
Annual meeting of the Association of Behavioral and Cognitive Therapies  

11/2014 
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Philadelphia, Pennsylvania 

Trainer-led vs. self-paced behavioral activation online training 
Annual meeting of Brown University Mind Brain Research Day 
Providence, Rhode Island 

03/2015 

Who is influential? The role of social networks in the implementation of 
measurement-based care for depression 
Annual Convention of the Association for Behavioral and Cognitive Therapies 
New York, New York 

09/2016 

Who is influential? The role of social networks in the implementation of 
measurement-based care for depression 
Biennial meeting of the Australasian Implementation Conference 
Melbourne, Australia 

09/2016 

An exploration of methods for maximizing quality and quality of clinician self-report 
fidelity measurement 
Annual Convention of the Association for Behavioral and Cognitive Therapies 
New York, New York 

10/2016 

Development of a residential treatment program for adults with severe mood and 
comorbid disorders: Program description and initial outcome.  
National Network of Depression Centers Annual Conference 
Ann Arbor, Michigan 

09/24/2019 

Exploring the current state of perinatal mood and anxiety disorder management 
implementation.  
Association of Behavioral and Cognitive Therapy Annual Conference 
Atlanta, Georgia 

11/23/2019 

Development and preliminary feasibility of a residential treatment program for 
adults with serious mental illness.  
Association for Behavior and Cognitive Therapy Annual Conference 
Atlanta, Georgia 

11/24/2019 

Improvements in Mindfulness and Psychological Flexibility in Adults Living with 
Serious Mental Illness in a Multimodal Residential Program. 
Association for Contextual and Behavioral Science World Conference 
New Orleans, Louisiana 

07/2020 

Regional 
 

 

Invited 
 

 

**DBT Strategies to Manage a Crisis, Suicidal and Parasuicidal Behaviors 
Child Psychiatry Fellowship Conference 
Rochester, Minnesota 

08/12/2020 

**DBT Implementation at Residential Treatment Setting 
Department of Psychiatry and Psychology Chair's Conference 
Rochester, Minnesota 

09/11/2020 

Oral 
 

 

The Effect of an Online Behavioral Activation Walking Intervention on Physical 
Activity Level 
Annual Meeting of the Association of Graduate Students in Psychology at the 
University of Wisconsin 
Milwaukee, Wisconsin 

04/2012 

Is Online Training of Psychotherapy Really Better than Face-to-Face? 
Annual meeting of the Association of Graduate Students in Psychology at the 
University of Wisconsin 
Milwaukee, Wisconsin 

04/2013 
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Poster 
 

 

Non-formal Education as an Approach to Diminish Risky Behaviors among Street 
Children in Indonesia 
Annual meeting of Undergraduate Research Symposium at the University of 
Minnesota-Morris 
Morris, Minnesota 

05/2006 

The Development and Outcomes of an Online Behavioral Activation Training - 
Disseminating an Evidence-Based Treatment for Depresssion 
Annual Convention of the Wisconsin Psychological Association  
Madison, Wisconsin 

04/2012 

The effectiveness of a modular, face-to-face training in Behavioral Activation for 
community therapists who serve depressed latinos 
Annual convention of the Wisconsin Psychological Association 
Madison, Wisconsin 

04/2013 

Trainee satisfaction with an online training of behavioral activation treatment for 
depression 
Annual Convention of the Wisconsin Psychological Association 
Madison, Wisconsin 

04/2013 

What do experts do? A qualitative analysis to improve the measurement of 
behavioral activation training outcomes 
Annual convention of the Wisconsin Psychological Association  
Madison, Wisconsin 

04/2013 

Adolescent Residential Mood Disorder Program Outcomes 
Annual Convention of the Wisconsin Psychological Association 
Madison, Wisconsin 

04/2017 

Baseline predictors of length of stay in a residential treatment facility for obsessive 
compulsive and anxiety disorders 
Annual Convention of the Wisconsin Psychological Association 
Madison, Wisconsin 

04/2017 

Barriers and Facilitators of Perinatal Mood and Anxiety Disorder Management 
Implementation  
Mayo Clinic Women's Health Conference 

09/14/2018 

Implementation of a Standardized Patient Handoff Tool in the Inpatient Psychiatric 
Setting 
Mayo Clinic 2019 Quality Conference 

03/20/2019 

Strategies to Improve Suicide Assessment and Intervention in a Transitions 
Program for Adults with Serious Mental Illness 
Mayo Clinic 2019 Quality Conference 

03/20/2019 

Perinatal mood and anxiety disorder: What’s stopping provider management and 
what can improve future implementation? 
Mayo Clinic Undergraduate Researcy Symposium 
Rochester, Minnesota 

07/17/2019 

Perinatal mood and anxiety disorder: Providers’ perception on barriers to provide 
management and suggested future implementation strategies 
The annual Mayo Clinic Celebration of Women’s Health Research 
Rochester, Minnesota 

10/04/2019 

 

   

** Indicates that the presentation was not delivered due to COVID-19 
 

  

Visiting Professorship 

Visiting Professorships 

Process-Based Therapy: An Introduction 
San Jose State University 

03/11/2021 
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San Jose, California 
 

     

 

Research Grants Awarded 
 

 

Active Grants 

Federal 

Co-Principal 
Investigator 

The Role of Social Networks in the Implementation of Measurement-
Based Care for Depression: A Mixed Methods Study. Funded by 
Indiana Univeristy Networks, Complex Systems & Health Project 
Development Team Research Grant 

07/2015 - 12/2017 
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